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To ensure pleasant circumstances throughout the hotel and to maintain
good pubulic Order, Article 10 of the “TERMS AND CONDITIONS FOR
ACCMMODATION CONTRACTS” states: The Guest shall observe the
Rulesand Regulations established by The hotel, which are posted within
the premises of the Hotel Further the Hotel reserves The right to refuse
or to cancel the occupancy of a room and / or the use of any other Hotel
facilities to any guests fail to comply with the “Rules and Regulations”
listed herein

@For Personal Safety:

* Please do not bring or use flammable items, such as heating
equipment, cooking equipment into the Hotel.

* Kindly do not smoke in bed or in any other place where smoking
represents a fire hazard.

* Please refrain from any other act which may cause a fire, you
may not use any fireworks, incense and candles which caused fire
in the guest room or anywhere in the Hotel.

Please be aware of evacuation routes that are indicated on the back
of the entrance door of each guest room.

* Please make sure to lock your door when leaving your room
during your stay. The guest room door is automatically locked
when you close.

+ Please use the inside lock and the safety guard of the guest room
doors while in your room, particularly when sleeping. Should
someone call on your room, please identify your visitor before
opening the door. If the person appears to be suspicious, please
contact Hotel reception immediately.

« Please refrain to meet any visitor in your room.

@ Valuables:

Handling of deposited valuables and items

During your stay, please leave money and valuables in safe deposit
boxes at the front desk.The hotel shall not be liable for the loss or
theft of money or valuables not deposited with the front desk.

@Lost and found

Lost and found item such as cash, wallet, jewelry, watch or other
valuable items unless otherwise specified, shall be surrendered
immediately to the appropriate authorities in accordance with the
law.

Non-valuable lost and found items will be stored for a period of
seven days, after which, the items will be discarded.
Hotel will not contact any guests regarding lost and found.

@About payment:

Accommodation fee must be settle when checking-in.

Please settle your outstanding bills at the front desk when
checking-out.

The Hotel reserves the right, however, to request payment during
your stay.

Please note that the Hotel cannot accept payments or requests for
exchange by traveler’s checks and checks.

The Hotel will not pay on behalf of hotel guests for any tickets, taxi
fares, postage, a courier fee and so on.
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@®ROOM KEY

The guest room door is automatically locked when you close.
Please keep your room key with you always when you leaving.

If you have additional charge in the account, please return your room

key to the front desk when you check out.

You can directly drop your room key in the check-out box at the lobby

if you have no additional charge in your account.

@ROOM SECURITY

Please use the inside lock and the safety guard of the guest room
doors while in your room. Should someone call on your room,
please identify your visitor before opening the door.

If the person appears to be suspicious, please contact Hotel
reception immediately.

@BILLING

All bills are due upon your arrival.

A service charge of 10% will be added to the guest’s bill in addition
to statutory taxes.

Please make payment for additional charge by your departure day
or each time the hotel requests payment during your stay.

Major credit cards are accepted for your payment.

@CHECK-OUT

Check-out time depends on the floor you stay.

The 4th and 5th floor: 11:00AM

Above the 6th floor: 12:00AM

Late check-out is subject to bed/room availability on the relevant
day, to be reconfirmed with the Front Office staff.

Additional charge for Late check out is 500 JPY per person and
per hour.

You can extend check out time until 3:00PM.

@CASH & VALUABLES

Safety deposit boxes for cash & valuable are available at the front
desk upon request for free of charge.

@ILLNESS

Please notify your nearest hotel staff if you are not feeling well.
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@MESSAGES

You will be informed as follow if there are any message for you.

If you stay on the 4th or the 5th floor: In-room phone in your room
will be flashing

If you stay above the 6th floor: Message card will be leave in your
room.

@DIRECT DIALING, DOMESTIC CALLS

To make a domestic call from your room, dial [0] first, then your party’s
“Area Code” and number.

@INTERNATIONAL TELEPHONE CALLS

Direct dialing overseas is available from your room.

Dial

1. 0 for outside calls

2. 010 for international calls.

3. Country Code of party.

4. Area Code of party.

5. Telephone number of party.

International person-to-person and collect calls can be made through the
hotel operator, Dial 4

@®ROOM-TO-ROOM CALLS
Dial [1] and then the room number.

For example : room number=710

[L+7]1]0]

@WAKE-UP CALLS

Wake-up call is available as below.
Beside clock: To set the time you desired to be awaken with the dial
and then set the “ALARM SET” switch to the “ON” position.
In-room telephone :
(1) Dial 51
(2) Time you desired to be awaken
For example: If you would like to have a wake-up call at 07:30A.M.
=Dial 51 0730
If you like to cancel the wake-up call, please dial 52

@PAJAMAS

Please refrain wearing pajama and slippers in public area.

@MASSAGE

Massage service is available from 8:00 P.M. to 4:00 A.M.
(last reception 3:00 A.M.).
Please call the toll-free number listed in the leaflet in your room.



